
Access well-being resources anywhere, anytime

Receive personalized 
guidance and help with 
life’s issues.

Get instant access to all the 
services available to you as 
part of your benefits.

Explore wellness resources that include 
articles, videos, and podcasts. New topics 
are featured monthly.

Find a counselor who meets your unique 
needs, and book virtual or in-person 
appointments at times that work for you.

It’s easy to connect with us
Choose the method that’s most convenient for you: 
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Personalized mental healthcare is just a phone 
call away with Charlie Health

Making virtual intensive outpatient therapy more accessible for young adults

Carelon Behavioral Health is partnering with Charlie Health on its virtual intensive outpatient program for teens, 
young adults, and families. Charlie Health’s comprehensive program is designed to address the unique needs of 
serious mental health conditions. It takes a 360° approach to treatment that includes individual, family, and group 
therapy sessions multiple times per week, plus peer care coaches and free family support groups, all from the
comfort, convenience, and safety of home. 

Why Charlie Health is different
With 24/7 admissions and immediate availability — with no waitlists — young people can get help they need right 
away. Help is available for young people dealing with depression, trauma, mood disorders, anxiety disorders,
self-harm, suicidal ideation, gender dysphoria, and other serious mental health conditions.

Want to learn more or get started?
Please call the Charlie Health Admissions Team 24/7 at 866-491-5196. They’ll collect your information and work with 
your health plan to get you started as soon as possible. 

You can also fill out this intake form at charliehealth.com/carelon. A member of the Charlie Health admissions team 
will then contact you.
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Charlie Health also provides wraparound care, including:
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http://carelonwellbeing.com/dfs

