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Spanish (Espafiol): Para obtener asistencia en Espafiol, llame al 1-888-895-6985.

Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-888-895-6985.

Chinese (FX): INRFERXHIELRN, 1BIKITIX1 513 1-888-895-6985.
Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-888-895-6985.
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BlueCross BlueShield of lllinois

A Division of Health Care Service Corporation, a Mutual Legal Reserve Company
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MESERE. BEWINEEHE, BB 855-710-6084 BHER I,

MRERABHPIREBRERT, RAHHMUEMITHEH TR, ATRUATEFRRHEF

REGHAESHRLE B 855-664-7270 (FEE{E)
AN RERRAEHAE EHERRARE 855-661-6965

300 E. Randolph St., 35th Floor BE: 855-661-6960

Chicago, IL 60601 EH civilrightscoordinator@bcbsil.com
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BRI LA EBEEA R ARG RIERAERIRERF, BHEARS

XER A R MARFSER BT 800-368-1019

it : 200 Independence Avenue SW EAHEBAS : 800-537-7697

Room 509F, HHH Building REFAOMEEL :  ocrportal.hhs.gov/ocr/smartscreen/main.jsf
Washington, DC 20201 BERFRIE - hhs.gov/civil-rights/filing-a-complaint/index.html

ABH A B MAMEIEESES, #81E : bebsil.com/legal-and-privacy/non-discrimination-notice

ATTENTION: If you speak another language, free language assistance services are available to you.
Appropriate auxiliary aids and services to provide information in accessible formats are also available
free of charge. Call 855-710-6984 (TTY: 711) or speak to your provider.

ATENCION: Si habla espafol, tiene a su disposicién servicios gratuitos de asistencia
Espafiol linglfstica. También estan disponibles de forma gratuita ayuda y servicios auxiliares
Spanish apropiados para proporcionar informacidn en formatos accesibles. Llame al 855-710-
6984 (TTY: 711) o hable con su proveedor.
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BlueCross BlueShield of lllinois

A Division of Health Care Service Corporation, a Mutual Legal Reserve Company
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Chinese
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Frangais
French

ATTEMTION : 51 vous parlez Frangais, des services d'assistance linguistique gratuits sont b votre
disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des formats
accessibles sont également disponibles gratuitement. Appelez le 855-710-6984 (TTY : 711) ou parlez
awvotre fournisseur.

Deutsch
German

ACHTUMG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlose Sprachassistenzdienste 2ur
Verfligung. Entsprechende Hilfsmittel und Dienste zur Bereitstellung von Informatianen in
barrierefreien Formaten stehen ebenfalls kostenlos zur Verflgung. Rufen Sie 855-710-6984 (TTY:
711) an cder sprechen Sie mit lhrem Provider.

Al
Gujarati

k2dle - ot a1l ﬁ-_llc-t(%lﬂ el 4yl e nLEla s Aol sl dHIL S GUs e B,
2l wllERedl e wa dlsd@oe stz wlEdl ydl ws e el Aen u_u1 (Blen yel
Gueer B 855-710-6984 (TTY: 711) U2 5164 531 4 8ell o120 WELcL H8 e 53,
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Hindi

o - 1y amy fert s 8, o amuds fovg Frgrees s wergen #ang guee gt 81 gasy et
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Italiang
Italian

ATTEMZIOME: se parli taliano, sono disponibil servizi di assistenza linguistica gratuiti. Sono inoltre
disponibill gratuitamente ausili e servizi ausiliar adeguati per fornire informagzioni in formati accessibil.
Chiarna I'B35-710-6884 (tty: 711) o parla con il tuo fornitore,

BN
Korean

F2 IR0 8 MESAE HF F2 B XA Mu|2 & 0| 2814 = UgUch 012 7HsT
LU= EEg A0 BB RE V|7 U MU 222 JZELCL 855710
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Couné
Navajo

SHOOH: Diné bee yanilti'gogo, saad bee and’awo’ bee dka'anida‘awo’it'aa jiik'eh
na holy. Bee ahit hane’go bee nida’anishi t'aa dkodaat'€higii dod bee
aka'anida'wo'l dko bee baa hane'l bee hadadilyaa bich’|” ahoot'Vigii &i t'4a jiik'eh
halg. Kohjj’ 855-710-6984 (TTY: 711) hodiilnih doodago nikaanalwo'i bich’|’
hanidzih.

Farsi
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Polski
Palish

UWaGA: Osoby mdwiace po polsku mogg skorzystad z bezplatnej pomocy jezykowe). Dodatkowe
pomoce | ustugi zapewniajgce informacje w dostepnych formatach 53 rdwniet dostepne bezplatnie,
Zadzwon pod numer 855-710-6984 (TTY: 711) lub porozmawiaj 1 swoim dostawcy,

FWCCHWA
Russian

BHMMAHME: Ecan e roBopHTE HA PYCCHME, BAM BOCTYNHE GECNAaTHEE YONYTH ARRIKOBOA NoOaepsEiH.
CooTeTcTRYOWME BCNOMOraTEALME & CPeACcTEE M YEAYTH NO NPEAOCTABNEHHD HHEODMALWH B
AOCTYMHbE DOPMATAX TALME NPEASCTABNAKTCA Becnaatho, MNosonuTe No Tenedony B55-710-6984
{TT¥: 711} uam oBpaTHTeCs K CBORMY NOCTABUMKY WEAYT.

Tagalog
Tagalog

PAALALA: Eung nagsasalita ka ng Tagalog. magagamit mo ang mga libreng serbisyong tulong sa wika.
Magagamit din nang libre ang mga naaangkop na auxilary na tulong at serbisyo upang magbigay ng
impormasyon sa mga naa-access na format. Tumawag sa 855-710-6984 (TTY: 711) o makipag-usap
5a iyong pravider,

Urdu
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Viet

Vietnamesea

LUU ¥: Méu ban noi tiéng Vigt, ching ti cung cdp mién phi céc dich vu hé tro ngan ngir.
Cac ha tro dich vu phil hop dé cung cdp théng tin theo cac dinh dang d& tiép cdn cong duoc
cung cp mien phi. Vui ling goi theo s 855-710-6984 (Mguwéi khuyét tat: 711) hodic trao doi
wéri ngured eung edp dich vu eda ban.
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