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Spanish (Espafiol): Para obtener asistencia en Espafiol, llame al 1-888-895-6985.

Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-888-895-6985.

Chinese (FX): INRFERXHIELRN, 1BIKITIX1 513 1-888-895-6985.
Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-888-895-6985.
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BlueCross BlueShield of lllinois

A Division of Health Care Service Corporation, a Mutual Legal Reserve Company
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300 E. Randolph St., 35th Floor #FE . 855-661-6960

Chicago, IL 60601 EH - civilrightscoordinator@bcbsil.com
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#ifik : 200 Independence Avenue SW BEAEERRAFS - 800-537-7697

Room 509F, HHH Building RERA O ALY - ocrportal.hhs.gov/ocr/smartscreen/main. jsf
Washington, DC 20201 BRERTRIE - hhs.gov/civil-rights/filing-a-complaint/index.html

B EE B AMAMEIEESES, #81E : bebsil.com/legal-and-privacy/non-discrimination-notice

ATTENTION: If you speak another language, free language assistance services are available to you.
Appropriate auxiliary aids and services to provide information in accessible formats are also available

free of charge.

Call 855-710-6984 (TTY: 711) or speak to your provider.

~ ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
Espafiol linglfistica. También estan disponibles de forma gratuita ayuda y servicios auxiliares
Spanish apropiados para proporcionar informacidn en formatos accesibles. Llame al 855-710-
6984 (TTY: 711) o hable con su proveedor.
Ayl a8 gl Anuilia ilead gsaelie Jol g 58 g0 LaS Ao all Ay g2l sacliall iloan B 38 o0is oAy sl Al Chiaati ik 15 tAa
) = af oW e adl UBlas el O ol Say lipwiiy hila il
Arabic Awaall ania ) and SV (TTY: 711) 855-710-6984
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BlueCross BlueShield of lllinois

A Division of Health Care Service Corporation, a Mutual Legal Reserve Company
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Chinsse PR, BACERSRER IR O B PLAB 855-710-6984 (rdAliS: 7110 G AR H iR
ATTENTION ; 51 wous parlez Frangais, des services dassistance linguistique gratuits sont & votre

Francais disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des formats

French accessibles sont également disponibles gratuitement. Appelez le 823-710-6984 (TTY : 711) ou parlez
awotre fournisseur.
ACHTUMG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Sprachassistenzdienste zur

Deutsch Verfiigung. Entsprechende Hilfsmittel und Dienste zur Bergitstellung von Informationen in

German barrierefreien Formaten stehen ebenfalls kostenlos zur Verflgung. Rufen Sie 855-710-6984 (TTY:
711) an oder sprechen Sie mit Ihrem Provider.

vl eziet il et opwaiell slleien 8l all 4 sin el asiaien Ao dHiz 2 Gucie B,
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| Fuciety B, 855-710-6984 (TTv: 711) U2 Slcd 53| 24 20ell b2 WELcll #8 aid 52,
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Hindi T W HaH # & g guge wene e SR Bl o e guee 21 855-710-6984
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italians ATTEMZIOME: se parli italiano, sono disponibil servizi di assistenza linguistica gratuiti. Sono inoltre

Itali disponibili gratuitamente ausili e servizi ausiliari adeguati per fornire informazioni in formati accessibil,

allan Chiama '855-710-6984 [tty: 711] o parla con il tuo fornitare,
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Korean GOBATTY: 711 H 2 FBSHLE MU| 2 M2 Y MO 2aUstAl2,
SHOOH: Diné bee yanilti'gogo, saad bee and’awo’ bee dka’anida’awo’it’aa jiik'eh

Dinés na holj. Bee ahil hane'go bee nida’anishi t'aa dkodaat'@higii dod bee

" aka"anida’wo’i dko bee baa hane'i bee hadadilyaa bich’|” ahoot'Vigii & ©'aa jiik'eh

awajo hdlg, Kohjj” 855-710-6884 (TTY: 711) hodiilnih doodago nika'analwo'i bich'j’

hanidzih.
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Poiski UWiaGa: Osoby mowigce po polsku mogg skorzystad z bezplatne) pomocy jerykowe). Dodatkowe

Polish pomoce | ushugi zapewniajgce informacie w dostepnych formatach 53 rdwniet dostepne bezplatnie,
olis Zadzwon pod numer 855-710-6884 (TTY: 711) lub porozmawia) 2e swaim dostawea,

_ BHHUMAHME: EcAd B NOBOPMTE HA PYCCHHMA, BAM SOCTYNHE GECNASTHEE YOAYVTH AILKOBCA NoOaepsEH.
PYCCHWEA COOTRETCTRYIOWME BCNOMOraTEN LM 8 CR&GCTEA W YOAYTH MO NPEACCTABNEHNK WHEODMALMN B
Russian AOCTYMHB HOPMATAX TAHHE NPEACCTABNATCA Becnaatho, MNosonuTe No Tenedony 855-710-6984

{TT¥: 711} uaK oBpaTiTece K CBOEMY NCCTABULNKY YEAYT.
PAALALA: Eung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong sa wika.
Taga |Gg Magagamit din nang libre ang mga naaangkop na auxibary na tulong at serbisyo upang magbigay ng
Tagalog impormasyon sa mga naa-access na format. Tumawag sa B55-710-6984 (TTY: 711) o makipag-usap
3 iyong provider.
i ot gian e el ey Lol Ly il et § 0 s F 0 0 £ opT 8 iim e s ol 81 f s dangs
Urdu 2 (5 S 2 (711 TTY) B55-710-69B8 . cmy olihand e 1 ilalis iyl 5L iglas omlin I 5 35 arlh
.'b-,f wialy e pulisS e ]
) LU ¥: Méu ban néi tidng Viet, chang toi cung cdp mién phi cac dich vu hd tre ngon ngir.
Viat Cac hd trer dich wu phi hop dé cung cdp théng tin thes cac dinh dang dé tidp can cling diroc

Vietnamese cung uép mign phi. Vui king gei theo B55-T10-5984 (MNguwdi khuyet tat: 711) hodc trao adi
wiri ngurdrd cung cdp dich vu cla ban.
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